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The Act is focused on vulnerable children and families and creates the
conditions to seek out and promote new and effective ways of working with
vulnerable children and families


Presenter
Presentation Notes
The aim is to have the right children and families, in the right part of the service system, at the time when the provision of the service provides the greatest likelihood of successfully intervening with that child and family.



Reports to Child Protection

Unborn child report

The CYFA will allow anyone in the community to contact Child Protection or Child FIRST before the birth of a child, if they have serious concerns about the wellbeing of a child after his or her birth

These reports may result in: 

Advice to Reporter

Referral to Child FIRST or other service

Child Protection to provide service/assistance to mother

Child wellbeing reports

These reports may result in:

Advice to Reporter

Referral to Child FIRST or other service

Referral to leaving care program if care-leaver seeking assistance

Protective intervention reports

These reports may result in:

Transfer to Response team for investigation

Advice/consultation if it’s an open case

   - Relevant/allocated worker to follow up new allegation

Therapeutic treatment report for sexually abusive behaviours 

Reports on children 10-14 exhibiting sexually abusive behaviour



Feedback to reporters

All reporters must receive feedback about the outcome of the report unless there are exceptional circumstances or this is not in the child’s best interests

Feedback to families

In principle agreement that it is good practice for Child Protection to inform families about a report



Referrals to Child FIRST/Family Services

The Act creates the conditions to share information, receive reports and collaborate on how assistance is best provided.

Child FIRST is the entry point into consolidated Family Services within sub-regional catchments

Families requiring the support of Family Services generally have complex needs, which can adversely impact on a child’s development if appropriate supports and interventions are not provided in a timely manner.  Significant concerns about a child’s wellbeing and development are highlighted by how often issues are occurring, how serious the issues are and most importantly how the issues are affecting the child’s development.



Child Protection referrals to Child FIRST/Family Services:

Child Protection to refer to Child FIRST via the CBCPW who will monitor referrals.  

Child FIRST decision to accept referral within 5 working days.

Once referral is accepted, CBCPW to ensure the child and family is presented at the next allocation meeting.
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